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Ariel Continues Thought Leadership 
Ariel to Present at Usability Professionals Association Conference in Scottsdale, AZ.
Cincinnati, Ohio ( Ariel Vice President, Matt Hummel, and Senior Consultant, Gary Elsbernd, have been selected to speak at the national Usability Professionals Association (UPA) conference.  UPA is a professional association dedicated to disseminating knowledge and know-how to make software and technology easier to use and more productive for businesses and individuals.
Hummel and Elsbernd will present “That Old Black Magic; Identifying and Dealing with Superstitious Users.”  The topic addresses “user superstitions”, a phenomenon where users have developed inaccurate ideas of how business systems work, resulting in inefficient and sometimes counterproductive habits. Specific points on how to identify this behavior as well as how to prevent or reduce it will be discussed. 
“As technology influences more and more of our lives, systems have to be usable by everyone in an organization, not just the technically savvy,” notes Elsbernd.  "We are excited to speak at the Usability Professionals Association Conference because of its focus on the human side of technology, a perspective Ariel has been advocating for almost a decade.”

This is the second time in recent months Hummel and Elsbernd have teamed to provide thought leadership to the software industry. In October 2002, they presented a topic on designing work and knowledge portals at ForUse, a conference dedicated to enabling business software users to be more productive and efficient. Individually, the pair has also spoken at national events such as Knowledge Management World, Online Learning, KnowledgeNets, and E-Learning.

The UPA conference will be held in Scottsdale, Arizona, June 23rd-27th. This year’s theme is Ubiquitous Usability - usability encountered everywhere. Program highlights include sessions on e-commerce best practices, scenario-driven Web design, customer success metrics, collecting and using customer stories, and designers as change agents. For full conference details, go to www.upassoc.org or for more information about Ariel, visit www.arielpcs.com. 

About Ariel Performance Centered Systems

With over a decade of proven results, Ariel has become the leader in designing software that brings as much value to a company’s bottom line as it does to the employees and customers who use it.  Ariel's work specializes in designing complex software applications from the user's perspective: integrating knowledge, information and tools to help a user achieve the desired business outcome. The company’s Design with Humans in Mind philosophy has earned them an international reputation in user experience design as well as knowledge management, consistently delivering high impact strategies and customized solutions to a wide array of Global 2000 clients.

About The Usability Professionals’ Association

The Usability Professionals' Association is an international, non-profit, professional association with more than 1700 members in the US and 35 other countries. Members are specialists in evaluating and designing products that are easy to learn and use. Many usability professionals hold advanced degrees or training in psychology and related fields. The organization provides its members with a wide variety of professional services. Through outreach the UPA: 

· Communicates and shares information about skills and skill development, methodology used and/or proposed in the profession, tools, technology, and organizational issues. 

· Presents the viewpoints of the profession to the public and other interested parties. 

· Educates the general public about the profession. 
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